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BMC took 19 days to tackle
water contamination plaints

Response Time
Deteriorating HOW THE METROPOLIS
’ IS BEING SERVED
Richa Pinto@timesgroup.com WARDS THAT RECEIVED | " e
Mumbai: The BMC, which is HIGHESTINO_OFIPLAINTS 1
the country’s richest civic bo- m No.of | Lward
dy with a budget of around Rs complaints | (Kurla, Saki Naka)
25,000 crore, took 19 days on av-
erage last year to resolve a = merace | 7,498(26 | [T,
complaint, revealedastudyre- no.ofdays (et ward KW
leasedby theNGOPrajaonTu- takenfor | fENE
esday In2015, civicofficialsne- | Plaints received redressal poert
. 7 Oshiwara)
ededafortnight toredressgri- | m 2016 = 2015
) 6,374 22 o
Despite the considerable | TYPE OF COMPLAINTS
resourcesatitsdisposal, theci- | Roads —
vie body seems to be cuttinga | [ 13475 K East ward
sorry figure with the number ’ (Jogeshwari,
of civic complaints rising by 13,601 Vile Parle)
32% from 2015 to 2016. The
NGO's study found that outof | Buildings 5901 23
[ 16,257 P North ward
TIMES VIEW: The Malad
increase inthe number of 14999 (Malad)
complaints related to delivery i
of civicservicesis areflection Dualiage 4,955 | 20
onthe performanceof the [ 12,269
municipal administration and fi North ward
BMC's elected representatives. 9904 Dadar)
Andthe fact that the BMCis
now taking longer toaddress Water supply Ram h,416 15
grievancesandsolveproblems | [N 7,246 e
underlines the need for the 7728 |
:gm;:;ﬁ:fr‘o'g;;‘c’l‘l‘g:g:&e ) ' No one is serious about citizens’ E
makeitself genuinely Solid waste mgmt grievances. Two of my complaints are | Total
accountabletothe people. 7330 pending with the BMC since last six months | complaints
i 5213 Nikhil Desai | cvic acnvist across
the total 81,555 re- wards
ceived in 2016, action was not
taken in 42% cases. BMC offi- | TIME TAKEN TO RESOLVE PLAINTS 2014 | 228‘5 2"2‘3 20 | 2014
cials did not respond to TOT's 18 18
queries on thefindings. 16 17 e 66,747
Another finding was that 12 13
in L ward (Kurla, Sakinaka), 9 2015
whichsaw the highestnumber
of civic complaints (7,498), ac- 61:910
tion was taken in 53% cases . 2016
andonly 20% plaints were con- Water Providing, removing  Overflowing drains  Repairs to main
vincingly resolved. M"B“Wh; inati & replacing dustbins or manholes sewers 8]., 555
leplansareafoot, ut
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AT TS0 et T
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qRT2 2012 3107 2016 HefieT TRRY ThRIT eI
= 2012 2016 *(In%)
& 29967 13475  -55%
EON 62862 68080 8%
N4l 92829 81555  -12% ¥ 2012 TP 2016 HE THUT THR HEd
TeS# 24414 |0 12% O ST, YT TSS A9 qehRidT AT
TPUT (TGS ISR TTepIRT o) 68415 81555  19% FHHT el ST TPRIT AT 19% a6
# <81 i1 RICTe=T" a1 SITHE Tledeled] dabre] * 2012 T 2016 S grelet! A€ T &I A
3MeRT 1 RIS ATh RIS UICe AR Tes [qwe dehRIdT F¥m
‘cgTew 3iTh fadis
g Ui AR 2011 RLYALY
e o el Ay
g 2015 7L a5 4 A
FHRUGT 3TeT

2008 [ 2009 [l 2010 J§ 2011 § 2012 § 2013 [ 2014 [ 2015 | 2016

TRV fPAITUTTE HI TehR AUl craeelT (TRARIRUR) 31TOT 8 TgRT 31T RIS ¥ Uicet TTaR AlGdeiedT qehRIe GveaT [T Hidet 31T,
‘Z15 3T RIS (http://www.voiceofcitizen.com) & Ticel e THTICeT ceh R A1 KITS! Wt 81, JUT-leesR 2011 HEd Fo Slelel 8

I AlcasR 2015 FEJ §¢ BRI 37Ter.
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Civicamenitiesin 11wards crumbling,
may get worse in four years, says Praja

DATA ANALYSIS NGO claims the wards will be riddled with road, solid waste management, water and pollution problems
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MUMBAL: Elevenadmlmstramc

cleimed NGO Praja
initsannualreport
oncivicissues

After analysing population
data and complaints
registered with the BMC in
the past few years, the NGO
has drawn up a list of wards
that could face crises in the
next four years and therefore
need immediateattention.

Roads with potholes,
poor solid waste management,
irregular water supply and
pollution were among. the
biggest problems. The eleven
wards allegedly at risk
include five in the island
city, three in the western sub-
urbsandtwointheeasternsub-
urbs.

InCward (Kalbadevi, Marine
Lines), E ward (Byculla) and
T (Mulund) bad roads are
the biggest problem and
the civic body is likely to
receive more complaints
regarding the poor condition
of roads there, the report
said.

K east (Jogeshwari east,
Andheri east and Vile Parle
east) are prone to water
shortage, while B ward
(Masjid, Bhindi Bazar), E ward
(Byculla) and H west ward
(Khar, Bandra) face

Govandi)

only two day:

20150 2016

stosolveit

179% feltintheaction taken on the

complaints from 20 to 2016
13,864 ©f the 81555 complints

registered in 2016 were

escalated to the municipal commissioner
On an average, BC takes 19 days to
resolve one complaint when it should just
take about three days
1n 2016, BMC took 54 days to resolve
water-contamination related complaints
in the M/East ward (Shivaji Nagar,

In H/East ward (Bandra) it took 45 days
o fix complaints regarding shortage of
water supply when it should have taken

POTHOLE COMPLAINTS 2008 -2016

The BMC launched 'Voice of
Citizen' portal where
Mumbaiites could lodge
complaints regarding craters
in 2012. However, it was shut
down in 2015.

BMC RECEIVES MORE COMPLAINTS, ACTS ON FEWER

329 rse inthe number of complaints

CIVIC COMPLAINTS 2012-16

(includes complaints on roads, drainage, garbage,toilets and more)
2013

102,388

2012 o

81,555

201

2015

67,835

WHAT IS PRAJA
FOUNDATION?

Founded in1997,tis an NGO that aims
to reate an accountable and efficient
society through people’s partcipation.

The organisation collects data through
fight-to-information (RTI) Act

5,142

Questions asked by corporators in ward
committees between March 2012 and
December 2016

SOME OF THE ISSUES
WHICH TOOK PROMINENCE

Naming of roads

933
Roads
879
Waste
523
Licence
335
Water supply
3 Total
Open spaces
2271

88 out of 227 corporators asked only

upto five questions every year

15 f thess corporators alsogot
re-elected in March 2017

Two corporators — Jyotsana Parmar and

Ujjwala Modak — did not ask a single

question in the ward committee

The highest number of questions (263)

asked in 2016 were related to naming or

renaming of roads and chowks

issues withsolid
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